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QuickStart: 
to Market Entry

Whether entering the 
market or simplifying 
operations, we can give 
you a QuickStart.

COLOMBIA
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Whether entering Colombia for the first time 
or simplifying existing operations, we can 
give you a QuickStart. 

 Incorporation: We manage the legal set-up according to local procedures.

 Legal administrative services: We help you stay compliant, manage your risk 
and stay on the right side of regulators and filing requirements.

 Domiciliation and Power of Attorney (PoA): If you need a registered 
address, we can provide you with one, as well as act on your behalf for 
specific administrative procedures.  

 HR and payroll: We help you to hire the right people, apply and implement 
international policies in employment contracts and handbooks, and stay 
compliant with local law.

 Accounting and tax: We take care of local statutory bookkeeping, full 
consolidated accounts and reporting, and file your taxes according to         
local legislation.

We can help 

manage your 

legal set-up

We help you 

stay compliant 

with local 

regulations

We handle your 

accounting 

and tax 

requirements

We handle your 

HR and payroll 

needs according 

to local rules

We can help 

you establish 

a registered 

address

TMF Group has local experts in Bogotá and Barranquilla providing financial, legal, HR 
and payroll services across Colombia. 

We can get you set up, provide a single point of contact and take care of those ‘non-
core’ elements that keep your business moving, while you can focus on what you 
do best: selling your products and services. 

By taking the burden of the back office and centralizing it through one global 
provider, we work with you to increase efficiency and help strip out any 
unnecessary costs.

QuickStart: to Market Entry Colombia has five main elements:

What makes us different? 
TMF Group is the global expert that 
understands local needs. 

 KNOWLEDGE: Based in-country, our 
independent experts understand the 
local market and all its associated 
legal, financial and regulatory 
compliance requirements.

 FLEXIBILITY: We can offer an individual 
and tailored service that is scalable 
in line with business needs and is 
invoiced in whatever currency or 
location the client prefers.

 CONTROL: Through our worldwide 
network of wholly-owned offices, we 
can offer global reporting and one 
single point of contact to businesses 
operating across multiple regions. 

 SPEED: Our local presence helps 
businesses to take an agile approach 
and enter new markets more quickly 
than their competition. 

 RANGE: We are the only global 
organization to offer a complete suite 
of complementary business solutions. 

TMF Group serves clients 
of all sizes and from all 
sectors; everyone from a 
small start-up to a large 
multinational. We work 
with more than 40% of 
the current S&P 500 and         
Fortune 500.



tmf-group.com

Thinking of doing business in Colombia?
The challenges...

 Starting a business: A legal entity incorporation can take from 
four to seven weeks depending on company characteristics. 
The first step is to register the business with the chamber 
of commerce and the National Tax Authority (DIAN). New 
businesses must open a bank account in Colombia. Processing 
times vary depending on the bank selected.

 Declaring taxes: Tax payments are an extremely complex affair 
and can absorb around 200 business hours a year. Corporate 
income tax - flat rate of 25% - takes 50 hours to process alone 
and includes several other requirements that can catch firms off 
guard, such as the financial transactions tax, municipality and 
CREE tax.

 Social security enrolment: Before hiring any employee, 
companies must have registered with the Social Security 
System and subscribed their employees to several government 
agencies. Due to the latest tax reform and legal benefits, 
business must be aware of payroll contributions made towards 
the institute of family welfare, national apprenticeship service 
and compensation fund. 

 1429 Act benefit: The Colombian government offers tax and 
commercial benefits to new business but has strict control of its 
beneficiaries. Tax declarations, merchant registry renewal and 
periodic notification to the National Tax Authority (DIAN) are 
some of the compliance requirements to carefully plan for in 
order to retain benefits.   

...and the opportunities

 Investor protection: FDI is currently three times greater than 
seven years ago and its exports have also tripled in the last 
seven years. According to the World Bank, Colombia is the 5th 
in the world and 1st in Latin America in terms of the protection 
of investors.

 Colombia as a gateway: There is easy access to global 
markets thanks to Colombia’s privileged geographical location 
and developed logistics. Also, due to its many trade agreements 
with its neighboring countries, it provides a gateway for 
companies to expand into central and south american states.

 Market access: Strong international integration is evident, 
with thirteen trade agreements in force that will give you 
preferential access to a market of more than 1.5 billion 
customers.

 Beneficial tax exemptions: Tax exemptions are offered in 
some economic sectors, such as 0% of corporate income tax 
instead of the general rate of 25%. 

 Great labour force: In South America, Colombia is the second 
country in terms of qualified labor and the country with the 
most effective work relations according to the International 
Institute for Management Development (IMD).

Lack of local knowledge can result in...
 TAX PENALTIES
 LOST BUSINESS
 CRIMINAL AND CIVIL LITIGATION

 Exogenous information: Additionally to corporate income 
tax, each company incorporated in Colombia must report its 
transactions to the National Tax Authority (DIAN), providing 
reports on a national level and by municipality. These reports 
must be prepared bi-monthly and filed annually.   

 Expat relocation: Transfering to a new country comes with 
challenges such as adapting to a new culture, customs and 
ways of doing things. Getting a visa, acquiring housing, 
adapting your family to the education system, etc. can 
sometimes be a difficult procedures without local contacts.
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Meet our Managing Director in Colombia

Juan-Carlos Álvarez is TMF Group’s NORTH LATAM Regional Director, ensuring that operations 
in Colombia, Mid-Americas and Mexico are in good standing, and overseeing business 
development in this region. He began his career in Grupo PROCSA in Mexico City as the 
Corporate Treasurer, subsequently moving into the public sector serving as the Financial 
Director for the Cuernavaca Municipality, and later serving as the Deputy Budgets Director 
for the government of Morelos. He also ventured into the consultancy field, founding Integra 
Consultants, a company focused on organizational development and process efficiency. 

He is experienced in the outsourcing services arena, holding positions as BPO Managing 
Director at Ernst & Young Central America, then joining TMF Group in 2006 as Managing 
Director for the Mid-Americas region based out of Colombia, where he       currently resides.  

Juan-Carlos has been helping companies in a variety of industries to expand and operate 
accross the globe by supporting and delivering effective outsourcing administration processes 
that meet all compliance requirements. 

colombia@tmf-group.com 

Get in touch with Juan Carlos or his team to discuss 
how to grow your business in Colombia

“TMF Group Colombia helped us 

open our office in Bogotá and 

provides all back office support in 

Colombia.  We have been very happy 

with their accounting, human 

resource, payroll, and tax services. 

They also keep us informed of 

changes in laws in Colombia and 

are very interactive in assisting us 

as needed.  I highly recommend 

TMF Group Colombia!”

James Stearrett
Epicor

Our offices in Colombia

Bogotá
Edificio Liberty Seguros 
Calle 72 #10-07, Office 1106,  
Bogotá, Colombia 
T: +57 1 746 1000 

Barranquilla
Centro Empresarial Las Américas
Calle 77B #57-141, Office 906,  
Barranquilla, Colombia
T: +57 5 369 0009

Whilst we have taken reasonable steps to provide accurate 
and up to date information in this publication, we do not 
give any warranties or representations, whether express 
or implied, in this respect. The information is subject to 
change without notice. The information contained in this 
publication is subject to changes in (tax) laws in different 
jurisdictions worldwide. None of the information contained 
in this publication constitutes an offer or solicitation for 
business, a recommendation with respect to our services, a 
recommendation to engage in any transaction or to engage us 
as a legal, tax, financial, investment or accounting advisor. No 
action should be taken on the basis of this information without 
first seeking independent professional advice. We shall not be 
liable for any loss or damage whatsoever arising as a result of 
your use of or reliance on the information contained herein. 
This is a publication of TMF Group B.V., P.O. Box 23393, 1100 
DW Amsterdam, the Netherlands (contact@tmf-group.com). 
TMF Group B.V. is part of TMF Group, consisting of a number of 
companies worldwide. Any group company is not a registered 
agent of another group company. A full list of the names, 
addresses and details of the regulatory status of the companies 
are available on our website: www.tmf-group.com. 
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